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Municipal libraries are vital cultural centers that contribute to shaping community
awareness and disseminating knowledge among local residents. The librarian plays
a pivotal role that transcends routine tasks, becoming an active partner in the cultural
development process. This research focuses on the transformation of the librarian's
role from a mere custodian of collections to a supportive guide and facilitator of
knowledge. It analyzes the impact of their professional and personal competencies
on attracting the community and enhancing their participation in cultural activities

organized by the municipality.

The study found a strong positive correlation between the librarian's qualifications
and communication skills and the degree of community engagement with the
cultural services provided. A well-trained and proactive librarian helps break down
barriers between the institution and citizens. The results also demonstrated that
restructuring the librarian's job responsibilities to include cultural and educational
roles, coupled with ongoing training programs, enhances the library's effectiveness
as a tool for community development. This underscores the necessity of investing in
human capital to achieve the municipality's strategic goals in spreading culture and

knowledge.
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